
 
   
 

We are looking forward to the motivating and stimulating skill building seminar; the  

 
Peak Performance 

 

Thursday & Friday, October 23-24, 2014 
  

Seminar hours are 8:00 am to 4:30 pm each day with a continental breakfast and 
lunch provided. 

 

                                    The Peak Performance will be held at:  
  

Swissotel Chicago 

323 E. Wacker Dr. 
Chicago, IL 60611 

312-565-0565 
 

Topics include: 

• Mastering sales skills with role-play and video-taping 

• Commitment and techniques to communicate clearly and regularly 

• Leadership skill building for Doctor and team 

• Sales skills with differing personalities 

• Developing a positive practice culture of winning 

• Creating a bigger bonus 

• Marketing 202 

• What’s next? 
 
 

To prepare for Peak Performance, individually and collectively: 
� Bring your 80/20 Patient survey which shows who are the top 20% of guests to produce 

80% of your income as well as the bottom 20% who create 80% of problems.  
� Begin reading a Sales or Marketing book of your choice and bring it with you. 
� Record a role-play including transfers of information of every team member, including the 

Doctor.  Bring your tape in DVD format or email to your consultant. 
� Bring your marketing materials or ideas from the past year which you found successful. 
� Bring your latest bamometer. 
� Know your numbers of overhead per hour and cost of cancellation.   
� Bring copies of several daily schedules where goal is met. 

 
 

We look forward to a very productive time.  We are expecting a big turnout for this event.  
Please fill out the RSVP form and fax it back as soon as possible. Make your room 
reservations early to take advantage of our group rate. Get ready for a fun learning 
experience. If you have the time and would like to explore the area, please find some ideas 
attached.  

 
Most sincerely, 

 
 

Bill Blatchford, DDS 

 
 
 



 
Team Registration Form 

  

 We are attending the Chicago, IL Peak Performance 10/23-24, 2014 
 

Swissotel Chicago 
323 E. Wacker Dr. 

Chicago, IL 60611 

312-565-0565 

 
 Seminar times are 8:00a.m.-4:30p.m. each day. 
A continental breakfast is available at 730a.m. Lunch is provided. 
 
The hotel is offering a Blatchford Solutions group rate of $269.00 double occupancy.. 
Call 312-565-0565 and request the Blatchford Solutions rate. 
 

 
 

Please insure the correct spelling of each team member’s name:   
 
Doctor’s Name          
 
Doctor’s Spouse (if attending)        
 
Team Names           
 
             
 
            
 
            
 
            
 
            
 
            
 
Attn: Connection Doctors:  
Please note there is a fee of $150 per team member- 
The credit card we have on file for you will be charged the week of the seminar. 
 

Please enter amount authorized: $_______________ 
 
Signature: __________________________________ 
 

 
Please return this form as soon as possible 

 by fax: 541-389-9320 
by email: jswenson@blatchford.com 

Blatchford Solutions 
888-977-4600 

 
 

 



 
 
 
 
 

CHICAGO 

 
This is a city that has it all! Here are a few ideas, but only a few. Google ‘Chicago 

Tourism’ for many amazing ideas. Whatever your interests, Chicago is 

guaranteed to please! 

Spirit of Chicago Cruises on Lake Michigan-The Spirit of Chicago delivers the 

most entertaining and unique combination of dining, dancing, entertainment 

and spectacular views. Cruising year-round from Chicago’s famous Navy Pier, 

the Spirit of Chicago offers Lunch, Brunch, Dinner, Cocktail, Moonlight Cruises 

and much more! For more information: www.spiritofchicago.com 

The Chicago Architecture Foundation River Cruise aboard Chicago’s First Lady is 

a “must” for out-of-towners and Chicagoans alike. CAF certified volunteer tour 

guides—called docents—interpret more than 50 buildings along the Chicago 

River, revealing how the city grew from a small back-country outpost into one of 

the world’s most important crossroads in less than 100 years. 

 Check it out at www.architecture.org/tours/boat-tours 

‘The Bean’ (Cloud Gate) in Millennium Park is a public sculpture by talented 

British artist Anish Kapoor. It weighs in at over 110-tons, and is 66 feet long and 

33 feet high. The sculpture has the appearance of a giant drop of liquid mercury, 

and the mirrored surface offers an amazing reflection of the city skyline, 

incredibly breathtaking on a bright, clear day.    

Untouchable Tour-Chicago’s Original Gangster Tour. Relive Chicago’s nefarious 

past with this fun tour. See the hot spots and hit spots, hear of the exploits of 



Capone, Moran, Dillinger and other colorful bad guys, feel the excitement of the 

Jazz age of Chicago during Prohibition. This  Chicago’s ‘other’ history! 

www.gangstertour.com 

The Art Institute of Chicago houses more than 300000 works of art in Chicago’s 

Grant Park. It boasts one of the largest permanent collections in the U.S It also 

features visiting exhibitions. Find our more at www.artic.edu 

Shedd Aquarium-This interactive Aquarium located on the shores of Lake 

Michigan brings you eye-to-eye with more than 32,500 aquatic animals as you 

explore the recreated world of "Jellies", Caribbean Reef,   the Amazon River ,  

Philippine coral reefs and more. There is a lot to explore here! Take a closer look 

at www.sheddaquarium.org 

Adler Planetarium   is America's first planetarium and a premiere resource for 

inspiring the next generation of space explorers and engaging all visitors 

through immersive theater programs, numerous exhibitions and special events, 

journeys through the vast universe from the depths of the powerful black holes 

to the heights of Voyaer 1, the farthest human made object from Earth. Go to 

www.adlerplanetarium.org for more information. 

Top of the Hancock-Enjoy a beverage and view from the 95
th

 floor. No charge 

other than the cost of your libations.  

Broadway in Chicago-See a top Broadway play without having to travel to NYC! 

Tickets and information can be found at www.broadwayinchicago.com 

 

Dining ideas from Team Blatchford: 

Bill: 

Morton’s Steakhouse with multiple locations 

Rosebud-also steakhouse with multiple locations 

Frontera Grill with celebrity chef Rick Bayless –on Clark 

 

Carolyn: 

Proseco on N. Wells- Italian dining   

Eatily downtown I heard is new and great. 

 

Carol Bogner: 

Roys (Hawaiian seafood) 

Rosebuds on Rush (Italian) Coco Pazzo (Italian)  



 Harry Carey's (also on Navy Pier) Mike Ditka's, Weber Grill, several locations. WILDFIRE, 

 Keefer's  

 

Japonais (Sushi) 

Bistro Voltaire (French) Mon Ami Gabi 

Shaws Crab House, Joe's Seafood and Steaks 

Pizza-  Gino's EAST, Uno's, Due's, Giordano's (WILL deliver to your hotel.)   

Nanci ‘s: 

Lawry's Prime Rib on Ontario 

Spiaggia on N. Michigan Ave.- Gold Coast   :)   

 

Dan Egan’s: 

SU CASA (on Ontario St) for Mexican...their Margaritas are excellent. 

FRONTERA GRILL and ADOBO GRILL are also very good for Mexican 

For a great steak dinner, I usually go to THE CAPITAL GRILL or GIBSONS. DAVID BURKES 

PRIMEHOUSE is also very good. 

For sushi: TANOSHII, COAST or NANI WA 

There's a ton of great bars and Jazz or Blues clubs...too many to list. 

 

Dukes: 

Pizza: Pizzeria Due (Deep Dish, Chicago Style) http://www.zagat.com/r/pizzeria-due-chicago 

Fun/Awesome/Pan Latin: Carnivale http://www.carnivalechicago.com 

Steak: Gene & Georgetti:  http://geneandgeorgetti.com 

 

GO TO OPENTABLE.COM TO FIND OUT MANY MORE 

 
 


